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SYMPTOM PROBABLE CAUSE REMEDY

No chemical 
being delivered

Battery of the unit may be flat.
(with preventative maintenance this should 
not happen).

To test: press the button at the bottom of the unit, if the pump 
does not run the battery will need replacing.
(Replacement power pack D067AEV)

Too little 
product is being 
delivered

Tube may need replacing. Replace tubing.

Unit will not 
prime

Tube requires replacement or the suction 
tubing is allowing air in.

On rare occasions the springs on the roller 
can weaken.

Replace tubing.

Faulty parts will need replacing.
(This is not a common occurrence)


